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I. PURPOSE

II. PROCEDURE

I. PURPOSE

A. To provide personnel with the procedures to be followed when towing vehicles. 

II. PROCEDURE

A. When an officer requests a wrecker be dispatched, he/she must specify to the dispatcher the type of wrecker requested :

1. Rotation wrecker - registered tow companies are on a rotation-based list.  A request for a rotation wrecker summons the next wrecker on the answering service’s list.

2. A specific wrecker - an owner of a vehicle to be towed may request a specific tow service by name, or by affiliation (such as AAA).  This request will be forwarded to dispatch so the answering service may be advised.

B. Officers may provide vehicle owners/drivers with names of tow companies available, but may not recommend one operator over another.

C. When requesting a wrecker, the officer must provide the following information:

1. Vehicle location or location the wrecker is requested;

2. Vehicle description (i.e. make, model, style.  Example: Ford F-150 4x4 pickup)

3. Damage to the vehicle (flat tires, body damage, or anything which may affect how the vehicle could be towed).

4. This information is used by the tow company operators to ensure the wrecker driver arrives with the proper equipment to complete the job.

D. Abandoned Vehicles

1. When vehicles have been deemed abandoned, officers are to advise dispatch to contact the answering service and dispatch a wrecker to tow the vehicle as abandoned.

2. Officers are to follow the procedures for abandoned vehicles set forth in SOP Volume 5, Chapter 3, Section A – Abandoned Vehicles, Section E -  Evidence Handling, and City Code 8-11-1(D).  

3. Abandoned vehicles are stored and held by the company towing the vehicle until the procedures set forth in Section A – Abandoned Vehicles are fulfilled.

E. Vehicles Impounded as Evidence

1. When vehicles are to be towed as evidence, officers are to advise dispatch to contact the answering service to dispatch a rotation wrecker to tow the vehicle as an evidence impound.

2. Vehicles towed as evidence are to be towed to a police department impound lot, to be determined by the impounding officer.

3. Refer to SOP Volume 5, Chapter 14 - Evidence Handling.

F. Traffic/Parking Hazards

1. When vehicles have been deemed to be traffic or parking hazards and the driver or owner cannot be contacted, but it is necessary to have the vehicle towed, the officer is to advise dispatch to contact the answering service to dispatch a rotation wrecker.

a. Vehicles towed as traffic or parking hazards, when no owner or driver can be located, are considered evidence impounds.  As such, refer to SOP Volume 5, Chapter 14 - Evidence Handling.

b. Vehicles towed as traffic or parking hazards in these cases will be towed to a police department impound lot, to be determined by the impounding officer.

2. If a vehicle is deemed a hazard, and a driver or owner requests a specific wrecker, that information will be relayed to dispatch so that the appropriate wrecker may be requested from the answering service.

a. If the vehicle’s owner/driver is present when the vehicle is towed, he/she may take responsibility for the towing and be presented with any appropriate citations, if necessary.  If the owner/driver is incapacitated due to injury, or not present due to transport to a hospital or during medical treatment, this also applies.

b. The vehicle may then be released to the tow company operator to be removed to a location determined by the owner/driver.

G. Traffic Accidents


1. If it is deemed necessary to tow a vehicle from an accident scene, officers are to follow the procedures described above for Traffic and Parking Hazards.

2. If the impounding officer determines the vehicle will be held as evidence, he/she will follow the procedures described above for Evidence Impounds.

H. For all vehicles impounded as evidence:

1. The impounding officer will supply the tow operator with:

a. Police department Call for Service and/or case number;

b. Make, model, year of impounded vehicle;

c. Vehicle license number;

d. Vehicle VIN number, and

e. Location of the vehicle.

2. The impounding officer will sign the tow receipt form and receive a copy of the receipt from the tow operator.

3. The officer will forward the tow receipt to the evidence technician and attach a copy to the incident report.

I. If a rotation wrecker is called to the scene of an incident and the vehicle is not towed due to owner request or similar circumstances, or the towing service is canceled while en route, the officer shall advise dispatch to contact the answering service and request the tow company be placed back into rotation to receive the next call out.

J. If a tow company fails respond to an incident within a reasonable amount of time, or within the response time given by the operator at the time of call-out, the officer may request another service respond to tow the vehicle. 

K. If a tow company fails to respond when called, or refuses to tow a vehicle, a request will not be made to place the service back into rotation for the next call out.
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