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I. PURPOSE

The purpose of the Americans with Disability Act (ADA) is to eliminate discrimination against the millions of Americans with disabilities.  The ADA affects the way the City of Helena and the Helena Police Department delivers services to its citizenry.

The purpose of this policy is to provide for compliance with ADA requirements in accommodating citizens who are disabled.

II. POLICY

A. It is the policy of the Helena Police Department to afford people who have a disability the same rights, dignity and access to our services as are provided to all citizens.

B. To help the Department carry out the requirements of the ADA, we have a policy of reasonable accommodation for people with disabilities, as is defined by law.  People with disabilities cannot be excluded from participation in or be denied the benefits of services, programs, communications or activities that the Department provides.

C. Employees with public contact should be sensitive to the special needs of people with disabilities.  This may include noticing people who appear to need help, asking them if they need any special assistance, and trying to provide the assistance requested to ensure that the person with a disability receives service that is equivalent to that provided to others.

D. The Department, subject to reasonable fiscal limitations, will provide reasonable accommodations to the public, on request, for physical access, communications, or other needs in order to allow participation of people with disabilities in services, programs, and activities.

III. PROCEDURE

A. General information

1. Notification of disability – an employee who has been notified by an individual of a disability should make a reasonable effort to accommodate the person’s disability. This may include, but is not limited to:

a. Contacting a sign language interpreter;

b. Providing information to the public in large print or Braille for the blind or visually impaired;

c. Reading aloud to a person information that may otherwise be provided in writing;

d. Providing detailed, step-by-step instructions for those who have comprehension or reading difficulties;

e. Employing the use of non-verbal communications, such as the use of pen and paper, gestures, or visual aids;

f. Assistance in completing statements or other forms.

2. Effective communications – employees should make a reasonable effort to ensure effective communication with individuals who are disabled.  Effective communications with a person who is deaf or hard of hearing involved in an incident – whether as a victim, witness, suspect, or arrestee – is essential in ascertaining what actually occurred, the urgency of the matter, and the type of situation.

3. Detention – an employee who has been notified that a person being taken into custody of the person’s disability should make a reasonable effort to accommodate the person’s disability while detaining the person.

B. Accommodations

1. The ADA’s impact on public meetings and public information materials

a. Employees scheduling public meetings must ensure that the meetings are held in accessible locations.

b. Public meeting notices must include statements that accommodations for persons with disabilities will be made upon request.

2. The most critical aspect when interacting with persons with disabilities is to not make assumptions – ask what the person with the disability needs.  The decision on how to assist a person with a disability must be based on the facts about that individual, not on generalizations about what a class of individuals with a disability can or cannot do.

3. TTY and Relay Services

a. In situations when a nondisabled person would have access to a telephone, employees must provide persons who are deaf or hard of hearing the opportunity to place calls using a teletypewriter (TTY or TDD).

b. Employees must also accept telephone calls placed by persons who are deaf or hard of hearing through the Telecommunications Relay Service.
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