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HELENA POLICE DEPARTMENT
VOLUME 5

Patrol Field Operations
CHAPTER 1  

STANDARD OPERATING PROCEDURES
ISSUED DATE: 3/15/06

SUBJECT: Purpose of the Division 
REVIEW & EDIT:  July 2, 2019

RESCINDS:


I. PURPOSE

A. The Patrol Division of the Helena Police Department is organized as the primary call response unit of the department.  The Department’s response to most calls for service originate in the Patrol Division.

B. Patrol Division officers complete the initial investigation into most criminal and traffic cases.  Misdemeanor criminal cases most often remain within the Patrol Division for investigation and disposition, while many felonies and select misdemeanor cases are referred to the Criminal Investigation Division for further action.

C. The Department Patrol Division provides reporting and documentation for most of the criminal and traffic contacts made by Department officers.  Division officers complete reports and other documentation as required in policy governing reporting procedures (SOP Volume 5, Chapter 3, Section R – Report Procedures).

D. Patrol Division officers are expected to respond in a timely manner to dispatched calls for service, to be aware of and aggressively pursue traffic and criminal offenders as they are discovered during the course of normal patrol, and to be proactive in formulating solutions to policing problems within the community.

E. Patrol Division resources are often tapped to fill special details and 
assignments, such as many extra work details, motor and bicycle details, etc.

F. By nature of their assignment, Patrol Division officers are the most visible and recognizable employees of the Department.  The Patrol Division is largely responsible for cultivating the public image of the Department, be it positive or negative.  The Patrol Division is expected to personify and promote the tenets of the Community Policing philosophy as adopted by the Department.
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