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I. PURPOSE

To set forth procedures for response to calls for service or other incidents occurring at the Helena Regional Airport (HRA).

II. POLICY

While primary responsibility and authority for law enforcement at the Helena Regional Airport resides with the Helena Police Department, it is recognized several state and federal law enforcement and aviation agencies may be ultimately be involved in investigations of crimes occurring within the Helena Regional Airport.

The Helena Police Department is committed to cooperatively participating in criminal investigations with other involved agencies into incidents concerning the Helena Regional Airport property or mission.

III. DEFINITIONS

A. Non-secure area is the area of the main terminal building up to the security checkpoints.  Access is allowed to the general public without the requirement of submission to electronic searches.  This area includes all ticket counters, rental car counters, restaurants, bars, shops and baggage claims areas.

B. Sterile area is beyond the checkpoints, 

that gives access to the gates for the boarding of passengers onto aircraft.  Escorts of certified law enforcement personnel beyond the checkpoints will be done in accordance with current FAA regulations.  Any law enforcement officer seeking armed access should come to the security checkpoint and meet with the supervisor on duty, or if unstaffed, the HRA offices located on the second floor of the terminal building.

C. Airport Operations Area is closed to the general public.  This is the portion of the airport designed and used for landing, taking off, surface maneuvering and parking of airplanes.  Only those individuals with valid HRA ID are allowed access.  Any individual who does not have airport ID must be escorted, including law enforcement officers.

D. TSA or Transportation Security Administration.

E. Security Identification Display Area (SIDA) consists of the portions of the airport in which specific security measures are carried out.  This area includes the sterile area and may include other areas as designated.
IV. PROCEDURES

A. Officers will conduct regular patrols of airport property, including foot patrol “walk-throughs” of the terminal non-secure areas.   Officers may be required to increase patrols, staffing or presence within the HRA depending upon security requirements.

B. The Helena Regional Airport Public Safety Office is staffed 24 hours a day and can be reached at 439-2821.

C. General response procedures

1. The requirements for law enforcement response to calls at the Helena Regional Airport (HRA) are dictated through Departmental agreements with the Helena Regional Airport Authority and federal regulations governing law enforcement presence at a facility the size and classification of HRA.

2. Officers will respond to all calls for service from TSA or airline personnel regarding passenger or airline security (checkpoint concerns, unauthorized or suspicious items, “no fly” list confirmations, etc) within 15 minutes, unless because of other priority emergency calls a 15-minute response is not possible.  In these cases, the complainant will be advised of the delay and an approximate response time.  

D. 911/Telecommunicator responsibilities

1. To ensure adequate response to calls for service: 

a. Obtain all pertinent information as to the situation requiring response, including exact location where response is needed (ticket counter, checkpoint, etc)

b. Relay any additional information the responding officer may need to consider, such as presence of weapons or explosives, demeanor of suspect, etc

2. Calls from HRA will be immediately dispatched to the shift officer closest to HRA.

3. If no officers are available, advise the shift supervisor of the call for service and related details.

4. If response to the call will be delayed beyond a reasonable time (or beyond the 15 minutes required of certain calls described above), coordinate with the shift supervisor to contact the complainant and advise of the delay.

E. Patrol Response Responsibilities

1. Calls from checkpoint TSA personnel

a. Law enforcement is responsible for performing a number of duties when responding to calls for service at screening checkpoints, among which are:

(1) Providing an armed deterrence to criminal activity;

(2) Responding to situations where an individual is interfering with the activities of the screening checkpoint;

(3) Taking appropriate enforcement action if a violation of law occurs;

(4) Assisting in preventing prohibited items from entering the secure area;

(5) Notifying Federal authorities to determine if a case will be handled in the Federal jurisdiction;

(6) Providing for the overall security of the screening checkpoint, screeners and passengers;

(7) Taking control of illegal items that are discovered at the checkpoint, such as firearms;

(8) Determining whether credentials and/or badges presented by persons entering the secure area are legitimate and appear to be issued by the appropriate organization, and taking appropriate enforcement action if it is determined this is not so.

b. Upon arriving at the checkpoint, consult with TSA personnel regarding the nature of the complaint.

c. Determine whether any state or local laws have been broken (such as concealed weapons laws or possession of controlled substances) and whether enforcement action is warranted.

d. Check the parties involved for wants/warrants locally and through NCIC.

e. Determine whether there is or has been an attempt to disrupt or interfere with the security of the checkpoint, passengers, airport or airline through either the actions of a person or persons, or the attempt to bring prohibited items through the screening checkpoint.

f. Contact the local field office of the FBI and advise of the incident. (443-3617)

g. Consult with the FBI as to whether any enforcement will be handled locally or federally and whether an agent needs to respond.

h. Seize any items involved in the incident that may prove to have evidentiary value.

i. Complete the appropriate department written report, based on any crimes alleged to have been committed or enforcement action taken.  See SOP Volume 5, Chapter 3, Section R – Report Writing for further information.

2. Calls regarding “No Fly List” hits

a. If there is a tentative match to a person listed on the No Fly List, the aircraft operator, by federal law, must deny transportation to that person and any other individuals accompanying him/her, including their accessible property and checked baggage, until the individual is determined not to be the one identified on the No Fly List.

b. The airline operator will contact dispatch regarding a tentative match, and an officer will respond to the airline area.

c. The officer should be provided with all the person’s identifying data and information provided by the passenger to the airline.

d. Through available resources, including local, state and national databases, attempt to determine whether the person who has presented him/herself to the airline is or is not the same person listed on the No Fly List.

(1) If it is determined there is not a match, the airline may accept the person as a passenger.

(2) If it is determined there is or may be a match, the airline must not accept the individual as a passenger.

e. In the event of a match or possible match, detain the subject in question and contact the local field office of the FBI (443-3617) and advise of the situation.  Airline personnel may have responsibilities to make other notifications.  

3. Other calls for service

a. Response to aircraft emergencies (per Letter of Agreement dated 12/1/04)

(1) In the event law enforcement presence is needed at the scene of an aircraft emergency for security or scene investigation, all emergency vehicles will enter the airport perimeter at the CFR/Maintenance Gate located on Airport Road.

(2) Emergency vehicles will stage at Station 1 (the fire and maintenance building).

(3) No vehicles will proceed onto any of the runways or taxiways without an airport escort.

(4) Law enforcement will remain at Station 1 to provide perimeter security or assist in scene investigation unless directed otherwise.

(5) The National Transportation Safety Board (NTSB) has overall charge of investigating accidents involving aircraft with a maximum gross takeoff weight of 12,500 pounds or more, and all aircraft where a fatality has taken place.

(6) The Flight Standards District Office (FSDO) is responsible for investigating all aircraft accidents with a maximum gross takeoff weight of 12,500 pounds or less, where a fatality has not taken place.

(7) Prior to the time NTSB or FSDO takes custody of the aircraft wreckage, mail, cargo, etc these items may not be disturbed or moved except to the extent necessary to remove injured or trapped persons, protect the wreckage from further change or to protect the public from injury.

b. Hijacking or Sabotage

(1) Hijacking is a federal offense and is within the jurisdiction of the Federal Bureau of Investigation.

(2) No attempts shall be made to stop an aircraft or apprehend a hijacker without authorization and direction from the FBI Unified Command Team.

c. Disturbances aboard aircraft

(1) Law enforcement may be contacted by airline or airport personnel regarding a disorderly passenger or other disturbance aboard an aircraft.

(2) Officers should respond to any such calls for assistance and:

(a) Detain any appropriate suspects based upon information they receive from complainants and witnesses to the incident

(b) Interview and obtain statements from involved parties, witnesses, etc.

(c) Contact the local field office of the FBI as soon as possible (443-3617), advise of the incident and request further direction. 

d. Calls for service to the Helena Regional Airport for incidents other than those specifically described in this policy shall be prioritized and answered as any other call for service.  Such examples would be parking complaints, thefts, criminal mischief, etc.
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